


A little background...

Part of postgraduate research (Masters/PhD) project
(‘action research’) - & limited by the associated constraints.
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Spanning Melbourne and Ho Chi Minh City

Zero budget!

I
|
Site developed entirely by Viethamese students for their |
peers

Most development work completed over 3-month period but
user testing is ongoing /__~—rﬂ
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So why a website?

In terms of reproductive health education websites are:

s —

Anonymous (relatively)
Available {
Affordable (even in Vietnam)
Socially acceptable

And can be accessed alone.

Useful article to check out = Barak, A. and Fisher, W.A. (2003). |
Experience with an Internet-based, theoretically grounded ’
educational resource for the promotion of sexual and reproductive |
health. Sexual and Relationship Therapy, Volume 18 (3), pp. 292?/)38 S5
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To begin: |
{
1. Relationship building '

+ Melbourne Overseas Vietnamese Students Association |
e RMIT International University Vietnam :
e The Institute for Social Development Studies - Hanoi |

Students Association (MOVSA) members and Melbourne
Viethamese community

2. Preliminary research with Melbourne Overseas Vietnamese [
e Online survey and focus groups |

3. Research at RMIT International University Vietham, Ho Chi Minh City

e Online survey and discussion groups /—- i'




Research not rocket surgery - in essence just asking.

“How do/did you learn about reproductive health?*

“What do/did you want to know?”

“Would a website be a good way to communicate this
information?”

“If so, what should it be like, what should it include/not
include, how should it be communicated?”
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www.surveymonkey.com really good for simple, cost-effective online surveys and testing.
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Interesting outcomes of posting the survey invitation to the forums - one was
that people could and did comment on the survey itself, resulting in several

changes.

And two - demonstrated censorship in action - fishing boat episode.



Some precursors:

www.likeitis.org
www.sexualityandu.ca
www.hubba.co.nz
www.sexetc.org
www.tamsubantre.org

www.gioitinhtuoiteen.org.vn
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United Kingdom and Australia




sexuvalityandu.ca
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New Zealand
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USA
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Vietnam

Both of the existing Vietnamese websites are truly excellent but each has
their own limitations. This one is funded by KFW and implemented by the
Communist Party’s Youth Union.
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What we got up to:
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Some learnings:

e Online communication technologies such as IM
programmes (yahoo messenger, msn messenger,
skype etc) had a lot to offer when working with young
people - especially those who wish to remain
anonymous.

* Online surveys also have real value when
researching sensitive topics - can offer a feeling of
anonymity and encourage greater disclosure.

» KISS - keeping the technology and features relevant
and appropriate for the context - Vietham = low-

bandwidth. /—'
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« Don’t underestimate the importance of incorporating

relevant slang into metatags/metadata for sites -
especially when working with young or
disadvantaged groups.

Seeking out collaborative relationships with
organisations that have existing systems in place
(where there may be mutual benefit) can result in

achieving a lot on a limited budget. Time-intensive

but well worth it.
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