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ACON Injecting Resource 1993



ACON DRUG STRATEGY 
2002 - 2005

Improve services for clients with Alcohol and 
Other Drug issues

!Relocation of NSP from Reception to it’s own 
space

!Aim of providing better services to people 
who use drugs intravenously

!Focus on hepatitis C infection info
!Generate more discussion on best practise 

techniques



ACON Injecting Resource 1993



ACON Injecting and Other Drug 
Use Project 2002

!Creation of separate Needle and Syringe 
Program away from Reception

!Participation in formulation of ACON Drug 
Strategy

!Increased staffing and Drug Projects 
extended to accommodate new and 
improved NSP



NSP Service Review 2002
!SERVICE PROVISION

!Physical location and set-up 
!Occupational Health & Safety
!Legal Issues
!Intoxication and aggressive behaviour in 

service users
!Roles and responsibilities



NSP Service Review 2002

!SERVICE PROVISION

!Engaging service users
!Resources & Stock
!Evaluation of service provision
!Targeting



NSP Service Review 2002

!Use of ACON Toilets for Injecting

!Access
!Monitoring
!Mixed messages
!Walk-ins
!Emergencies 



NSP Service Review 2002

!Recommendations

!Policies and Procedures
!Training
!Physical location and set-up
!Support information



NSP Service Review 2002
!Role and responsibilities
!Reception area staffing levels
!Engaging with service users
!Resources & Stock
!Evaluation of service provision
!Targeting
!Toilets: Access, Monitoring, Mixed 

messages, Walk-ins, Emergencies



NSP Service Review 2002
!ACON NSP Service user Satisfaction Survey 

conducted begun 2003
!Sampled clients over a three month period, 

but ongoing
!Identified service user demographics and 

patterns of drug use
!Findings so far have led to changes in 

service delivery



ACON NSP Ad 2003



Evaluation of initial Service user 
Satisfaction Survey 2003- 6wks
!Immediate access to ACON Treatments for 

many clients with complex HIV medication 
queries around conflicting recreational drug 
use patterns

!Public face to ACON's IODU Project, leading 
to increased discussion in the community 
and in house.



Evaluation Of initial Service user 
Satisfaction Survey 2003- 6wks

!Critical Incident Policy developed to deal with 
incidents immediately

!Many at risk clients placed within other AOD 
drug services that day

!Relationships with NUAA, Hep C Council and 
Kirketon Rd Centre, fostered shared info and 
handling of complex Injecting issues 
concerning ACON NSP clients



Evaluation Of initial Service user 
Satisfaction Survey 2003- 6wks

!New to ACON services Gay men learnt 
about HIV Living Health promotion programs

!Stronger relationship built with ACON 
counselling- immediate client access to 
counselling AOD issues



ACON NSP Service user 
Satisfaction Survey 2003 6-wks

!Staff are friendly and helpful: not well 
answered.

!Always: 66 Mostly: 8
Occasionally: 0 Rarely: 0

!Can approach staff for information and 
referrals:

!Always: 64 Mostly: 4
Occasionally: 4 Rarely: 0



ACON NSP Service user 
Satisfaction Survey 2003 6-wks
!Comfortable accessing with other clients 

around: not well answered
!Always: 45 Mostly: 22

Occasionally: 5 Rarely: 4
!Can approach staff about my injecting 

issues or problems
!Always: 56 Mostly:10

Occasionally: 4 Rarely: 6



PEP awareness group
Resource 2003



ACON NSP Service Satisfaction 
user  Survey 2004 6-wks

!Second Service user Satisfaction Survey 
was implemented for further six weeks in 
April-May 2004 to ascertain any trends in 
Gender sexuality and Drug Preferences.



ACON NSP Service Satisfaction 
user  Survey 2004 6-wks

!Age range:
!15-19            19
!20-24 16
!25-29             21
!30-34             12
!35-39             14
!40 +               20



ACON NSP Service user 
Satisfaction Survey 2004 6-wks

!Gender and Identity

!Male: 61 Female: 31     Transgender:   2

!Gay:   2    Lesbian:  10    Heterosexual: 45
!Queer: 7   Bisexual:  9    Transgender:   2
!Other:       Bogan:
!Asexual/Not sure: 2



ACON NSP Service user 
Satisfaction Survey 2004 6-weeks
!Drug Use Patterns
!Heroin:        66 Injected: 66
!Speed:         34 Injected: 30
!Crystal/Ice: 29 Injected: 29
!Cocaine:     28 Injected: 27
!Steroids:       6 Injected:   6
!Pills:          25 Injected: 10
!Special K:     6 Injected:   6



ACON Injecting Drug Resource 
2003- HIV and HCV Co-infection



ACON NSP Service user 
Satisfaction Survey 2004 6-wks
!Other Equipment accessed
!Condoms and Lube:       30
!2.5ml/5.0ml barrels:     20
!Pill Filters:                        10
!21-25 gauge picks:          20
!Extra water and swabs:   14 
!Other: filters, tourniquet, information 

resources



ACON NSP Service user 
Satisfaction Survey 2004 6-wks

!OTHER SERVICES ACCESSED
!Yes: 27 No 58
!Housing:10
!Fun And Esteem: 2
!Counselling: 8
!BGF: 8
!Referral, coffee, HALC, Lesbian Health 

Project: 12



ACON NSP Service user 
Satisfaction Survey 2004 6-wks
!NSP equipment mainly accessed from:
!ACON: 45 REPIDU: 5 
!Langton Clinic: 10                KRC: 37
!MS Injecting Centre: 11        K2: 14 

!Local Fitpack Pharmacy: 27 
!Sydney Sexual Health: 10
!NUAA, Albion St, Manly, Haymarket Clinic, 

Kogarah Bayside, St Leonards: 10



ACON- Party Volunteers and Drug 
Rovers



NSP Outreach to major Gay and 
Lesbian Dance Parties

!Focus on provision of clean injecting equipment 
and safe disposal units in toilets

!Rights and specific health concerns of HIV+ 
and HCV+ people who inject drugs, priority of 
service

!Party presence representative of unique 
relationship New Mardi Gras, Community and 
ACON



NSP Outreach to major Gay and 
Lesbian Dance Parties

!Volunteers recruited  amongst community & 
peer groups

!Booth service is a fun shared ACON project 
initiative underpinned by Harm Minimisation 
strategies

!Access to outreach NSP fluctuates alongside 
community injecting trends

!Injecting equipment dispensed has increased 
with the popularity of Methamphetamines as a 
party drug



ACON- Booth Junkies, Safe Sex 
Sluts, and Drug Rovers



ACON Booth Service Poster
come & say hello  &  get your!

safe injecting equipment

FUCK STUFF
for naughty boys & girls

condoms & lube & latex
tampons & pads bandaids

& safety pins cruise cards & lollies
all night long...



ACON Drug Rovers
!Sleaze Ball 2003 ACON and New Mardi Gras, 

Drug Rover response
!Harm Minimisation strategy in direct response 

to GHB OD’s
!ACON Drug Rovers educated around popular 

drugs and GHB potential OD what to look for
!Skills developed to engage with out of it folks
!Assess & understand/confidentiality



ACON Drug Rovers

!Upto 40 ACON Drug Rovers at the large 
parties and 5 smaller parties

!Rovers present from all night long!
!Rovers work as team locating at risk folks and 

calling for medical team with headset
!Approach in line with safe sex & safe party 

messages ACON is promoting
!Peers encourage party goers to disclose their 

drug consumption with friends



DRUG    ROVERS  TRAIN IN G !
Come to ACON’S 2 hour training update on Drug Roving at parties!

WHERE: ACON 9 Commonwealth St Surry Hills
WHEN:  Thursday 5th December from 6pm-8pm
COST:     FREE !!!!!!!!!!

Topics covered: Medical Emergencies First Line Management from the Party Scene, Drink
with a Twist, HIV treatments and Interactions,
How to engage with out of it people & Making an Assessment?
 Confidentiality, GHB and OD, NSP at parties & Harm reduction
Popular Drugs what are people taking?

This is a thankyou get together & opportunity to prepare for the upcoming party season
Drinks refreshments and conversation guaranteed!!

To register phone Sharon Valks on 92062052 by Nov. 28th

E-mail me: svalks@acon.org.au



ACON Drug Rovers
!The majority of Drug Rovers critical incidents 

have been in direct response to GHB usage

!Over 20 GHB OD’s located by  ACON Drug 
Rovers since Sleaze 2003

!Overall feeling amongst the ACON Drug 
Rovers is pride and care for their community





Save a Mate Training Program

!SAM is a drug program and first aid course 
specifically designed for Alcohol and Other 
Drug Emergencies

!This innovative program is being offered to 
the community to assist people experiencing 
negative impacts of Drug Use

!SAM has been offered to many of the ACON 
Drug Rovers free of charge



Save a Mate Training Program
!Sam's 6 hour course available to the 

community at concession rates
!On completion folks gain a nationally 

recognised certificate in CPR
!This program tailors to the needs of the 

community and educates around specific 
drug OD signs 



People use Drugs Differently 
& we all learn
!Being aware of how to make both party events 

socially enjoyable whilst reducing harm in the 
community is the ongoing commitment of ACON 

! The daily drug use patterns  & safer Injecting 
choices are the priority of the IODUP

!By expanding both the NSP service & surveying 
our clients, direct Health Promotion programs 
have community awareness
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